Access for customers with disabilities

Hornsby, Gordon, Pennant Hills and Epping Stations are wheelchair accessible with a continuous path from street to platforms to boarding the train. There are ramps, lifts and hearing loops to assist hearing impaired passengers who have a t-switch on their hearing aid.  Hornsby and Pennant Hills Stations have wheelchair accessible toilets.
All suburban trains are accessible for wheelchairs and scooters up to a maximum size of 80cm wide and 130cm long. All stations have train boarding ramps available on request to assist passengers with disabilities to board and alight safely. 
To ensure that you are able to board the train with ease, you should call your departure station and advise them that you will require a boarding ramp. Please arrive 15 minutes before the departure of the train to ensure staff assistance will be available. Station staff will also call ahead to the guard on the train and/or station staff at the alighting station so that boarding ramps can also be used for departing the train. 
If station staff are not available, wait in the middle of the platform and see the train guard for assistance.

Hornsby, Epping and Pennant Hills Stations are staffed for all train services each day for your assistance. Gordon Station is not staffed from first train service to last train service.  Assistance is needed from friend or carer after station hours.
Assistance animals registered to people with vision, hearing or mobility impairment, are the only animals allowed on stations or trains.

All station platforms and some trains have accessible help points for passenger use in the case of an emergency. [image: image1.jpg]


For 
Information 

Call the Transport Infoline  


131 500 (customers can access an interpreter) or  www.cityrail.info
Note:  the $2.50 pensioner excursion ticket is available for travel on all CityRail train services as well as all bus services in the Sydney metropolitan area.
NightRide Bus Service  

Most trains do not operate between midnight and 4.30am. For your convenience a special NightRide bus service is available between these hours. You can use any valid CityRail return, pensioner, weekly or longer ticket or you can purchase a NightRide bus ticket from the driver.

Note: single tickets are not valid on these services.

NightRide routes relevant to the Hornsby Ku-ring-gai area include:

N80 City to Hornsby via Epping
N90 City to Hornsby via Chatswood


Services generally operate hourly in both directions.

The majority of NightRide services are wheelchair accessible.

Information

Note: NightRide bus times may change from time to meet customer needs.

For more information call the Transport Infoline
131 500 or

 
www.cityrail.info
Translating and Interpreting Services 

(24 hours) 

13 14 50
Hornsby Ku-ring-gai has two rail lines – the North Shore Line and the Northern Line.  
The stations and services on each line are:

North Shore Line

	Stations

	· Berowra

· Mt Ku-ring-gai

· Mt Colah

· Asquith

· Hornsby

· Waitara

· Wahroonga


	· Warrawee

· Turramurra

· Pymble

· Gordon

· Killara

· Lindfield

· Roseville

	Services

	Berowra to City via Chatswood


Northern Line

	Stations

	· Hornsby

· Normanhurst

· Thornleigh

· Pennant Hills

· Beecroft

· Cheltenham

· Epping



	Services

	Hornsby to City via Strathfield
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