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The Veteran should generally make the transport arrangements. However, in certain circumstances, the transport (e.g. booked car with driver) may be arranged by DVA. In the Sydney metropolitan area the transport (i.e. booked car with driver) must be requested by the health provider.





For Information





For more information contact DVA on


	133 254 or, 


	1800 555 254 or,


	� HYPERLINK "http://www.dva.gov.au" ��www.dva.gov.au� 


	(see Fact Sheets on Transport).





Translating and Interpreting Services �(24 hours) 


	13 14 50


























Veterans and War Widows with a white or gold Repatriation Health Card issued by The Department of Veterans Affairs (DVA) may be eligible for assistance with expenses incurred traveling to a health provider for medical treatment. 





To receive the full amount of available travel expenses, the passenger will need to attend the closest practicable health provider to their home. Otherwise only a proportion of the traveling allowance may be paid.





They must travel by the most economical and suitable means of transport available at the time.





DVA may assist with travel expenses for:





•	the use of private motor vehicle or public transport; 


•	taxi, booked car with driver, community transport; ambulance or air travel where this type of transport is necessary; 


•	parking expenses, accommodation and meals; or


•	authorised attendants.
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