














In June this year a sUNey of our Passengers, Staff, Volunteers and Board was undertaken to
seek feedback to identify the things we are doing well and the things that could be improved, as
well as supporting future planning.

Many thanks to all who gave their time and effort to participate in our surveys. Your thoughts
and Ideas have been compiled and this report will be a valuable resource for giving us a clear
direction to expand our activities and services in the future.

Some general comments included in our client surveys:
~ "It is life support to elderly. There are no other services when you have walking disabilities.

I have not got any family living close to me - they are all in different states".
~ "Wonderful service - I would not be able to manage life without the buses - I rely on them

completely".

We are fortunate in having a Board consisting of highly motivated people with a range of
expertise to contribute to the efficient operation of the service. I sincerely thank each and every
member of our dedicated Board - Your support has greatly enhanced our service.

Thanks must go to our diligent staff members - From the office staff to drivers we have a strong
working connection to ensure the best outcomes for our Clients. Staff have developed an
understanding of a true team approach to service delivery that ensures good communication
and support between all members.

Our volunteers continue to remain committed and loyal to us in giving their time regularly. Their
contributions have been significant and I thank you all.

Jacqueline Barclay never tires. For the past twenty one years her energy and enthusiasm for
making each and every outings program new and exciting is amazing.

Renate Logan continues to be with us two days per week to speak with our clients, confirm trips
and give details on pick up times. Renate has now been with us for eleven years and is very
committed to performing all office tasks allocated to her.

Jan Thew has steadfastly supported our office by ensuring our data collection and verifications
of trips are maintained to the highest standard. Jan has been with us for five years, and also
assists on bus outings when needed.

Rosemary Kyd continues to give her time freely every Tuesday to ensure our banking, petty
cash and all relevant reconciliations balance. Rosemary is consistently focused, very methodical
and is able to undertake this task with great efficiency.

Lyn Shave provides us with weekly administration support on a range of tasks and projects.
Lyn is also available for some relief work when needed.

We do value and respect our passengers and thank you for continuing to give your feedback on
how best we can improve on our service delivery to you. I sincerely thank you all for your part in
making Hornsby Ku-ring-gai Community Aged/Disabled Transport Service Inc. a service we can
be proud of.

Over the years a positive culture of providing the best possible transport services to meet the
changing needs of our Clients has been fostered by our Board, Staff and Volunteers. I thank you
all for your individual and valuable contributions.

Carol Ryan
Manager
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