We can meet you at your door
or an agreed pick up point.

HKCT Administration operates from:
7 Gilroy Place, Turramurra
8:30—4:30 Monday to Friday
Excluding public holidays

Phone us on (02) 9983 1611
Send us an email:
info@communitytransport.org.au

Your trip might be for a coffee with
friends, some shopping or the library.

Visit our website:
communitytransport.org.au
Fax us using (02) 9983 1659
Send mail to: PO Box 698,
Turramurra NSW 2074

click, clack
safely there
and back

Our service even extends to making
it a big day out, further afield.

Customers rely on us for both
one-way and return journeys.

It’s so good to know
mum’s transportation
is in the best hands
JUDY, TURRAMURRA SOUTH

We also take the hassle out of getting
to and from any appointments.

hornsby ku-ring-gai
community transport

And of course, their well-being
comes first and foremost.

All booking requests are subject to availability

Whether it’s down the road,
across town or on a special day out,
HKCT is the friendly, safe way
to get there and back

Our buses and drivers can
be hired for half or full days
by local community groups:
9983 1611

Our service needs feedback;
tell us what’s good and
what might be better:
9983 1611

&

As your local transport professionals,

We are an authorised Commonwealth Home Support Program (CHSP)
transport-provider and a recipient of Commonwealth funding,
as administered by Transport for NSW.

our courteous drivers operate

Other NSW Government funding helps us serve specific health
clients and transport the disadvantaged within our area.

cars and buses

HKCT is a fit for purpose, incorporated association
with DGR status for all donations over $2.

Hornsby Kuring-gai Community Aged/Disabled Transport Service Inc. ABN 93 115 497 208

a fleet of comfortable

Off to the doctor’s or somewhere scenic?
Whether it’s for an appointment, a coffee or a picnic with friends,
get us to get you there and back.

Shopping shuttles
Our 1-hour visits help with picking up essential
items and cover West Pymble, East Lindfield,
Turramurra, Berowra and Mt Ku-ring-gai,
Westleigh and Thornleigh.
A 2–3 hour alternative takes customers
to St Ives Village, Gordon, Hornsby Westfield,
Macquarie Centre, Carlingford Court and
Cherrybrook Village.

Medical appointments

HKCT’s friendly, professional staff are waiting to
assist with registering new customers, confirming
eligibility for any subsidies, explaining our
affordable non-subsidised rates, and
(of course) taking bookings.

Group outings
Our expertise extends to scenic destinations
(near or further afield) and we offer a program
of visits to museums, galleries, cafes, clubs,
pubs, picnics and nurseries.
Talk to us about your plans and budget.

Julie has no car so being
driven to her place gives
us time with Robbie.

PETER, MT ASQUITH

MARGARET & TOM, HORNSBY

How to become our customer

How to use our services

HKCT’s transport services are available to
eligible residents living within the areas
designated as Hornsby Shire and
Ku-Ring-Gai Council.

Once you are registered as an HKCT
customer, give us 72 hours advance notice
of needing transport—and leave
everything else to us.

Qualified for CHSP?

The clean, comfortable HKCT fleet meets
state regulations for passenger vehicles.

We assist with subsidised transport if you
are over 65 years of age, or over 50 years
age if an Aboriginal or Torres Strait Islander,
and have qualified for CHSP transport service.

72
hours

Call 9983 1611 and let’s discuss where
and when you would like to go.

To qualify for CHSP transport, please
first register with My Aged Care:

We provide transport for specific healthrelated appointments at Hornsby Hospital’s
Bernard Curran Unit.
Our drivers will also help customers get to
and from doctors and specialists—within local
or neighbouring areas. For appointments
further afield, we may arrange transport
using HKCT taxi vouchers.

As he aged dad lost his
freedom, HKCT helped
him find it again.

Our drivers greet customers at their door
or the closest, safe pick-up point.

visit: myagedcare.gov.au
or call: 1800 200 422

Under 65?
We have wheelchair hoists to cater for clients
who are non-ambulant from their mobility device.
All customers please note: embarkation
guidance is offered, but not manual lifting.

And for everyone’s peace of mind, our drivers
have a Bus Authority Licence, first aid
certification and have been security-checked.

If you are under 65 years of age, you may
qualify for other transport programs
such as offered by the Community
Transport Program.

CHSP Contribution Framework: our fees
are modest and a contribution is required.
Arrangements may be made for those
unable to contribute.
Important: paying with a credit/debit card
while booking removes the worry of handling
cash or having the correct amount.

HCP and non-subsidised
If you have qualified for a Home Care Package
or wish to take advantage of our affordable,
non-subsidised rates, please call us
to discuss the criteria and pricing.

X
Cancellation: please tell us at least 24 hours
prior to pick up or a fee may be payable.

